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Notice Concerning Voluntary Product Recall

Ezaki Glico Co., Ltd. (the “Company”) hereby announces that it has decided to conduct a
voluntary recall of certain products it manufactures and sells due to product defects, as described

below.

1. Details

The Company has identified that 20 of the chocolate products it manufactures and sells,
including “Pocky Chocolate” and “Pocky Ultra Slim,” have been distributed with flavors
differing from their intended taste. Therefore, in accordance with the Company’s quality policy,
it will voluntarily recall these products.

The Company prioritizes quality above all else. It is committed to improving quality with
customer satisfaction as its foremost consideration, thoroughly ensuring safety and security
throughout the entire process from raw material procurement to production, distribution, and
delivery to customers. The Company has therefore decided to conduct a voluntary recall from
the perspective of the quality of “great taste.”

The cause of the defect is that, during renovation work at the logistics warehouse where cocoa
beans—the main ingredient of the affected chocolate products—were stored, cocoa beans and
spices were temporarily stored in the same location. This resulted in the aroma of the spices
transferring to the cocoa beans. The affected chocolate products may contain a spice-derived
flavor that is not normally present in chocolate products; however, consuming them as-is poses

no safety concerns.



Going forward, the Company will spare no effort in thoroughly implementing quality control
measures to prevent recurrence, including reviewing warehouse storage rules and inspection
systems. We sincerely appreciate your understanding and cooperation.

For details on the affected products, please refer to the “Apology and Notice Concerning
Product Recall” published on the Company’s website on December 8, 2025.

(https://www.glico.com/jp/newscenter/pressrelease/47406/) Japanese language only

2. Impact on financial results
The Company is currently assessing the impact of this matter on its consolidated financial
results for the fiscal year ending December 2025. Should any matters requiring disclosure arise,

they will be promptly disclosed.



